Adapted from FundList: http://www.fundlist.info/

PHONATHON SCRIPT
Hello, May I please speak with (name)? Hi (Mr/Mrs. Ms.) This is (your first name) calling from ORGANIZATION NAME. How are you this evening?
I am with a group of volunteers making calls to our stakeholders. We are calling for a couple of reasons tonight. The first is to keep our files updated. Is your address still (check on the form)?
Can I also get your e-mail address? Thank you.
The second reason I’m calling is on behalf of the Annual Fund. The Annual Fund supplements operating expenses not covered by INSERT OTHER FUNDING SOURCE YOU HAVE. It helps
provide INSERT MAJOR MISSION FOCUSED PROGRAM ITEM. By providing INSERT CORE MISSION TAKEAWAY.
We really need your help. Would you consider a gift of $_____?

NO
Would you consider a gift of $___?

MAYBE
If you have a question, a Development
Staff member is with us tonight

NO

YES

NO

I understand. Other people I spoke with
have been in the same spot. Would you
feel comfortable with $___?

Thank you, would you like to pay the
pledge over the phone using
a credit card?

Thank you for speaking with me
this evening. I hope to see you at
one of our upcoming events.

NO
Thank you for your time. We hope
to see you at our upcoming events.

YES

YES
Would you like to put the pledge
with a credit card?

THE PERSON IS NOT HOME
When would be a better time to call
him/her?

YES
Great! We will send you a pledge
card in the mail.

Thank you for your gift. I hope
Thank you for your gift. I hope
to see you at our upcoming events. to see you at our upcoming events.

ANSWERING MACHINE
This is (your name), from X, sorry I
missed you. I'll try back later.
(2nd try)

This is ___ from X. I'm calling on
behalf of the Annual Fund. I'll will be

sending you a pledge card. We
would appricate your support.

